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AMCP NEW  MEMBER ORIENTATION MAY 2025

• Welcome to AMCP: Susan Noell, Director, Member Engagement & Affiliates

• Member Benefit Overview: Matt Lowe, Chief Business Officer

• Networking Breakout Sessions: Meet & Greet 

• Wrap up: Q/A

Agenda

• Mission & Strategic Priorities: Susan Cantrell, Chief Executive Officer

• Policy Priorities, Trump Action Tracker, PAC & Events: Adam Colborn, AVP, Congressional Affairs

• Member Virtual Tour (Web & Social): Erica Klinger, VP Marketing

• Overview of Member Portal: LaChelle Smith, Sr. Coordinator, Database & Member Relations



To improve patient health 
by ensuring access to 
high-quality, cost-effective 
medications and other therapies. 

Mission
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M I S S I O N  
To improve patient health

by ensuring access to
high-quality, cost-effective

medications and other
therapies.

STRATEGY

#Member1st

FUNDAMENTALS

VALUES  • •

STRATEGIC INITIATIVE

OPTIMIZE VALUE
& ACCESS

STRATEGIC INITIATIVE

ADDRESS DISPARITIES 
IN MEDICATION USE

& ACCESS

STRATEGIC INITIATIVE

AMPLIFY AMCP 
VALUE & VOICE

STRATEGIC INITIATIVE

DRIVE AMCP 
PERFORMANCE

PEOPLE CULTURE  



Optimize Value & Access Address Disparities In 
Medication Use & Access

Amplify AMCP Value & 
Voice

Drive AMCP 
Performance

Overarching Goal

Help members and stakeholders 
improve healthcare access, 
affordability, and outcomes

Overarching Goal

Address barriers to access and the 
effective use of medications and 
other therapies

Overarching Goal

Grow our membership and 
make AMCP essential to those 
involved in managed care 
pharmacy

Overarching Goal

Maximize effectiveness to 
achieve optimal results

Areas of Focus

● Provide resources to help payers 
evaluate digital therapeutics 

● Promote the adoption of biosimilars

● Provide tools to incorporate the patient 
perspective into formulary decision 
making

● Evaluate the implications of measures to 
reduce drug costs, including the 
Inflation Reduction Act.

Areas of Focus

● Create awareness and identify 
opportunities to mitigate 
disparities in medication use from 
a managed care perspective

● Provide tools to incorporate the 
patient perspective into healthcare 
decision-making

● Encourage research into disparities 
in medication use

Areas of Focus

● Engage and retain members 
and elevate their voice and 
impact

● Build awareness of AMCP 
and managed care pharmacy 
and grow membership

● Build an organization that is 
#AMCPmember1st

Areas of Focus

● Financial Performance

● Membership Performance

● Operational Excellence

● Thought Leadership

● Exceptional Governance



Government
Affairs
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What Government Affairs Does
Promote AMCP's federal policy agenda and educate members

1. Work with Legislative & Regulatory Action Committee (LRAC) and Public Policy 
Committee to establish positions, priorities, and advocacy strategies

2. Direct federal lobbying on AMCP priority issues

3. Manage the political action committee—AMCP PAC

4. Educate AMCP members on federal and state policy issues

5. Operate grassroots and grasstops advocacy programs, including the annual 
Legislative Days event and Pharmacy Advocacy Leaders Program
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AMCP Legislative Priorities

1. Access to Prescription Digital Therapeutics (PDTs) Act

2. Medicaid VBPs for Patients (MVP) Act

3. Ensuring Community Access to Pharmacist Services Act
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Ways to Engage
Your efforts help move the needle with policymakers

1. Participate in grassroots advocacy campaigns or join Pharmacy Advocacy 
Leaders program (amcp.org/take-action)

2. Join LRAC or Public Policy (student seat available on LRAC)

3. Periodic webinars on policy priorities, education sessions at AMCP and Nexus 
meetings, and resources on website

4. Newsletters—Legislative & Regulatory Briefing, Regulatory NewsBREAK
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http://amcp.org/take-action


GA Resources
Information to understand policy issues

1. Advocacy Materials—issue briefs, advocacy best practices, etc.

2. IRA Resource Center

3. Trump Administration Action Tracker

4. Find Legislation—interactive policy map to view bills monitored by AMCP

5. Find Politicians—contact info and bios for your elected officials

6. Reach out to Tom Casey (tcasey@amcp.org) or AMCP Advocacy 
(advocacy@amcp.org) 
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https://www.amcp.org/policy-advocacy/legislative-regulatory-issues
https://www.amcp.org/policy-advocacy/legislative-regulatory-issues/ira-resource-center
https://www.amcp.org/amcp-trump-administration-actions-tracker
https://www.amcp.org/policy-advocacy/take-action/find-legislation
https://www.amcp.org/policy-advocacy/take-action/find-politicians
mailto:tcasey@amcp.org
mailto:advocacy@amcp.org
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AMCP MEMBER 
EXPERIENCE

VISIT TODAY

VISIT TODAY

FIND MEMBER OPPORTUNITIES IN 
THE MEMBER CENTER AND MEMBER 
PORTAL WITH ALERTS, ACCOUNT 
MANAGEMENT AND MORE!

https://www.amcp.org/member-center


Breakout

Meet Other New Members 
and AMCP Staff!



Get 
involved!
amcp.org/ways-engage
@amcporg



Contact us at 
memberservices@amcp.org

Orientation Presenter Contact information

Erica Klinger, VP of Marketing: eklinger@amcp.org

Matt Lowe, Chief Business Officer: mlowe@amcp.org

LaChelle Smith, Sr. Coordinator, Membership: lsmith@amcp.org

Adam Colborn, AVP, Govt and Congressional Affairs: acolborn@amcp.org

Susan Noell, Director Member Engagement & Affiliates: snoell@amcp.org
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mailto:eklinger@amcp.org
mailto:mlowe@amcp.org
mailto:lsmith@amcp.org
mailto:acolborn@amcp.org
mailto:snoell@amcp.org


Snap, 
Share & Win!
Snap a picture or video with a 
new friend and submit online for 
a chance to win an AMCP Learn 
training program! 

https://wearemcps.amcp.org/




Join us for AMCP’s new pharmacy policy conference on Oct.
27 at the Gaylord National Harbor. This inaugural, DC-based
event will bring together AMCP members, health policy 
experts, patient advocates, and industry leaders to shape
the future of pharmacy policy. Stay tuned for more details!

October 27, 2025
Gaylord National Harbor, MD

REGISTRATION OPENS ON JUNE 24



AMCP PAC is a political 
action committee supporting 
Congressional champions 
dedicated to improving the 
practice of managed care 
pharmacy. Members can 
login to see the website.



REAL-WORLD EXPERIENCE = REAL-WORLD IMPACT

Learn more about the AMCP RWE Initiative at AMCP.org.
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