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INTRODUCTIONS

Sarah Hulvershorn — Chair, Schools of Pharmacy Relations Committee
Kheelan Gopal — Vice Chair, Schools of Pharmacy Relations Committee

Erika Kaplan — Diplomat Task Lead, Schools of Pharmacy Relations Committee
Amanda Bain — Diplomat Regional Director, Midwest

Shobna Butler — Diplomat Regional Director, South

Christine Dube — Diplomat Regional Director, East

Michael Pazirandeh — Diplomat Regional Director, West

Zach Riley, AMCP Manager Student Pharmacist & New Practitioner Programs
Betty Whitaker, AMCP VP Membership & Meetings




AGENDA

 Welcome and Introductions
* Antitrust Statement Review
* Diplomat Program Overview
* Diplomat Resources

* Diplomat Sharing — Incorporating Managed Care into
Curriculum

* A Deeper Look into Student Membership
* Diplomat Sharing — Diplomat Tips for Success
 Q&A/Open Discussion
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AMCP ANTITRUST STATEMENT

AMCP's policy is to comply fully and strictly with all federal and state antitrust laws.
Meetings held under the auspices of the Academy must be conducted in a manner
that avoids the fact or appearance of conduct that may violate the antitrust laws.
Participants are not to discuss industry-wide or individual company prices (current
or projected) or matters relating to pricing such as costs, profits, contractual terms
and conductions (e.g., discounts, credit terms), wages/salaries, market allocation,
market shares/sales or clients/customers.

Please see for full statement.



file://Warehouse/share/STUDENT DEVELOPMENT/DIPLOMAT PROGRAM/Meetings - Conferences/Webinars/2016 January Webinar/www.amcp.org/antitrust
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Diplomat Program Overview

* Current AMCP members who volunteer to serve as a
Managed Care resource for student pharmacists and faculty

* At least one Diplomat for each School/College of Pharmacy
« SOPRC oversees the AMCP Diplomat Program
* Four Diplomat Regional Coordinators

7% AMCP



Diplomat Regional
Directors

Midwest —
Amanda
Bain

East —
Christine
Dube

West —
Michael
Pazirandeh



Diplomat Program Overview

At a minimum:

. Cor_npl)ete Year-End Diplomat Program Evaluation (email in late
spring

* On-going communication with faculty contact and/or AMCP
Chapter Advisor

* Visit School/College of Pharmacy and meet with student
pharmacists, AMCP chapter, faculty contacts

* If the School/College has Co-Diplomats, coordinate
activities/reporting

- Stay up to date by reviewing Diplomat E-Link

7% AMCP




Diplomat Resources
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Kheelan Gopal, PharmD
SOPRC Vice Chalr

Erika Kaplan, PharmD, BCACP

Diplomat Task Lead
' SOPRC
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Diplomat E-Link % AMCP

In This Issue

Diplomat Annual Survey
Meet Zach Riley
Upcoming Even:
Diplomat Spotlight

» Sent every other month

Diplomat Annual Survey

Please take a few mome: o fill out the Diplomat Annual Survey. The information from the survey is

L}
used by staff and the S f Pharmacy Relations Commitiee to determine what types of tools or
. p a e S al l re I I I I I I e rS you may need to help make it easier for you.
Take the Survey

* Diplomat Spotlight

Meet Zack Riley!

Meet Zack is AM new manager of student pharmacist and new practitioner programs.
Zack comes to us from the MNational Association of Home Builders, 2 he worked with

chapters. He will be the primary contact for the AMCP student and diplomat programs

work in the managed care pharmacy field and help our student chapters take it to the next level

Zack. You can reach him at zriley@amcp.org.

Mark Your Calendars!
Diplomat School Year Kick-Off Call — Aug. 9, Noon-1 pm, ET

AMCP Me: QOct. 11-14, 20: Reqister toda
AMCP Diplomat Meeting at Nex:

Diplomat Spotlight




Diplomat Center

RESOURCE CENTER
TOPICS

DISEASE STATE RESOURCES

DRUG PRODUCT PIPELINE >
RESQURCES

GROUP RESOURCES v

Academia >

Become a Diplomat

Diplomat Activity Report

Diplormnat Roster

& Diplomat Handbook

Diplomat Spotlight

& Diplomat Tools

https://www.amcp.org/resource-center/group-resources/diplomats-resources




Diplomat Activity Report

Diplomat Name: *

First Name Last Name

School of Pharmacy: *

Activity Type*

Complete after
- each major
e activity

SUBMIT FORM



Diplomat Center

RESOURCE CENTER
TOPICS

DISEASE STATE RESOURCES

DRUG PRODUCT PIPELINE >
RESQURCES

GROUP RESOURCES v

Academia >

Diplomats N

Become a Diplomat
Diplomat Activity Report
Diplormnat Roster

& Diplomat Handbook

Diplomat Spotlight

& Diplomat Tools

https://www.amcp.org/resource-center/group-resources/diplomats-resources




Diplomat Tools

RESOURCE CENTER Diplomat TOOIS

TOPICS
DISEASE STATE RESOURCES

DRUG PRODUCT PIPELINE
RESOURCES

GROUP RESOURCES

Academia

Become a Diplomat

Diplomat Activity Report

Diplomat Roster

& Diplomat Handbook

Diplormat Spotlight

& Diplomat Tools




Managed Care Presentations

Managed Care Pharmacy Power
> Point Presentations

MANAGED CARE PHARMACY 101 v B

What is Managed Care Pharmacy?

ated to managed ca armacy that can be

Concepts in Managed Care Pharmacy

Managed Care Glossary
only if the autho

) accurate, plea
Managed Care Pharmacy PowerPoint

Presentations Please view the below presentations in the "Notes View" to view all included information.

I
OUR PEOPLE

AMCP EXECUTIVE FELLOWSHIP

AMCP FOUNDATION

https://www.amcp.org/about/managed-care-pharmacy-101/managed-care-pharmacy-power-point-presentations




AMCP Collaborate

% AMCP

Diplomats

Discussion
e — Topics Posted

LATEST DISCUSSIONS () LATEST SHARED FILES Monthl Y b Y

y— T SOPRC

g P&T Competition Webinar KEY DATES

a Diplomat Open Forum & Award Deadline
By Zain Madhan t 2




AMCP Collaborate

Schools of Pharmacy Relations Committee

You are currently a member.

Communities / Community Home

COMMUNITY HOME  DISCUSSION LIBRARY MEMBERS

kheelangopal@gmail.com  Change

LATEST DISCUSSIONS LATEST SHARED FILES

DAILY DIGEST ~

SOPRC Task Group Assignments

By: Sarah Hulvershorn , 2 months ago

Create a Library Entry This Library has no recent entri REAL TIME
multimedia through a new Library Entry.

Good afternoon SOPRC members, Below are the task group assignments DAILY DIGEST
for this year. You will be added to your subcommittee groups ...

NO EMAIL



P&T Competition Tools

.
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Diplomat Webinar
P&T Competition

<

Hosted by: AMCP’s School of Pharmacy Relations Committee
https://www.amcp.org/sites/default/files/2022-08/P%26T Webinar for Diplomats-2021.pdf

Note: Our apologies, the recording of this
webinar was damaged so only the PDF is
available.



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amcp.org%2Fsites%2Fdefault%2Ffiles%2F2022-08%2FP%2526T_Webinar_for_Diplomats-2021.pdf&data=05%7C01%7CKHGOP%40leo-pharma.com%7C6f590facf19f4009954308da795887de%7Cd78f7362832c47158e12cc7bd574144c%7C0%7C0%7C637955718542088073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yxXEa9n8RJ%2F%2FJfcu3%2BHWzEPRekZJBj7H3ELZPgF8pCk%3D&reserved=0

Diplomat In Person Meeting

» SAVE THE DATE!
* AMCP Nexus October 12, 3-4 pm EST

7% AMCP



Diplomat Sharing

Establishing a Managed Care Elective
at Pharmacy Schools

Brenden O'Hara, RPH, BCACP
Team Lead, Provider
Engagement Initiatives

Blue Cross North Carolina
Diplomat, Campbell University
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Agenda

* Discuss My Role
 Discuss Challenges
* |dentify my Process
« Share Outcome

e Current State

7% AMCP




Role (Vision)

Set up
Assigned communications/
Diplomat Chapter

Reach out to key
contact




Role (Actuality)

Assigned Follow up
Diplomat Conversations

Reach out to
key contact

7% AMCP



Challenges

Diplomat
» Establish a chapter

Reality
« Schools not ready

New reality
 What CAN we do

"Great works are performed not by strength but by perseverance." — Samuel Johnson




Process

Maintain Add in a little
Communications competition

Align Message
with need

"Patience will achieve more than force." — Edmund Burke




Qutcome

« Educate Faculty and Staff on Managed Care
* Provide Student Opportunities in Managed Care

» Established Managed Care Elective

 UNC First
« Campbell second

"Meeting people where they are Is about giving others what they
need, when they need it.” — Tom Epperson

7% AMCP



Current State

Managed Care Elective established

« Beginning 3" year at Campbell (fall)

« Completed 4t year at UNC (Spring)
 Carolinas Affiliate working on other schools

Diplomat

« Meet prior to day 1 of class with faculty advisors to establish a
chapter

7% AMCP



Questions




A Look at Student Pharmacist
Membership
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Betty Whitaker
VP Membership & Meetings
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Student Membership
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Student Pharmacist Chapters

» 83 chapters Member # of

Count Chapters

* Average members: 25
* Range: 1-140 ;Z 18
» 23 schools of pharmacy ;g:;g i‘;’
with no chapter but 30-39 3
members 40-49 3
 All under 4 members 50-100 7
100+ 3

7% AMCP



What’s New

» Zack Riley, Manager, AMCP Manager Student Pharmacist &

New Practitioner Programs
* What iIs Managed Care Pharmacy tools

* New intern and residency/fellowship databases

7% AMCP



2021 DIPLOMAT OF THE YEAR
AWARD RECIPIENT

Dr. Megargell never misses an opportunity to participate in student events and
always conveys a sense of excitement to educate and network with pharmacy
students. She generously gives her personal time and professional expertise to
provide educational events on the topics of managed care pharmacy and
formulary development.

Lauren Megargell, PharmD

Diplomat for Thomas Jefferson University
College of Pharmacy

Director of Clinical Services for PerformRx




Diplomat Sharing

Diplomat Tips for Success

.
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Lauren Megargell, PharmD

Director of Clinical Services for

PerformRx

Diplomat, Thomas Jefferson
University College of Pharmacy




Diplomat Tips for Success

1. Adapt engagement to fit the school

2. It's a marathon, not a sprint
3. Involve co-workers in school events

7% AMCP



Q&A
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Announcements

 Diplomat Survey
* Mock Fellowship Interviews

* Diplomat Meeting at Nexus — Wednesday, October 12, 3-4pm

 (Links to be shared in the chat and follow up email)

7% AMCP



Thank you!!

Any guestions, contact Zack Riley,

7% AMCP


mailto:zriley@amcp.org

