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AMCP Student Pharmacist Committee Webinar

Foundation Internships

Webinar Agenda

1. AMCP Foundation Internships Overview
Paula Eichenbrenner, Executive Director, AMCP Foundation
Webinar Moderator

2. AMCPF/Pfizer Managed Care Summer Internship
3. AMCPF/Pfizer Managed Care Research & Nonprofit Leadership Internship
4. AMCPF/Allergan Specialized Internship in Health Outcomes
5. AMCPF/Genentech Evidence for Access Internship
6. Q&A

Webinar Organizers: 
• Carl Okerberg, PharmD Candidate 2020, 

Auburn University Harrison School of Pharmacy 
• AMCP Student Pharmacist Committee
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Thank You
Internship Partners

Internship Features

• Completion of a capstone research project, with poster 
presentation at an AMCP conference

• Virtual preceptor appointed by AMCP Foundation to extend 
coaching

• Peer-to-peer mentoring through Foundation intern exchange

• Unique components of each opportunity
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Deadline: 
Friday, January 17, 2020

apply.amcpfoundation.org

Apply Now!

AMCP Foundation/Pfizer 
Managed Care Internship
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• University of Texas College of Pharmacy
• Austin, TXKaiser Permanente Specialty Pharmacy

Seattle, Washington

Devin DeNofio, PharmD Candidate 2021

University of Texas College of Pharmacy

Austin, TX

Preceptors
• Paul Yoon, RPh: Specialty 

Pharmacy Manager, Kaiser 
Permanente Washington

• Dr. David Gross: Pfizer 
Medical Outcomes Specialist

• Dr. Desola Davis: Clinical 
Pharmacy Specialist - Drug 
Utilization, Kaiser Permanente 
Georgia
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Meetings and Professional 
Development

• Regional P&T meeting for 
KPWA

• Medicare 5 Star Strategic 
Planning Meetings

• HEOR meetings with Eisai, 
EMD Serono, Pfizer and 
others

• Legal and Compliance 
meetings regarding 
manufacturer coupon use

• Weekly RPH huddle

• Weekly Specialty Team 
huddle

• 1 on 1’s weekly with 
management and 
preceptors

Capstone Project

• Clinical and Financial Impact of Downsizing Refill Care 
Coordination in Specialty Pharmacy 

• A retrospective cohort study designed to determine if reducing refill 
reminder outreaches for patients in the autoimmune class significantly 
impacts adherence rates while minimizing operational costs

• Findings to be presented at AMCP 2020

• Joint effort between medical chiefs of staff, specialty pharmacy and 
management
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Other Primary Projects

• Developed a 
strategy to educate 
and convert

• Designed and 
implemented 
educational 
materials for both 
patients and front 
line staff

• Created a 
presentation on 
Medicare Part D 
and its structure 
within KP’s 
integrated system

• Determined impact 
for cost savings for 
Medicare plan 
patients

• Validated submitted 
report from Pfizer to 
suggest large 
savings if Xeljanz
was moved to 
unrestricted on 
formulary

Biosimilar Conversion Medicare Part D Xeljanz Formulary 
Status

Other Primary Projects

• Compiled data 
spanning 6 quarters 
and analyzed for 
patient trends

• Implemented plan 
to incentivize 
patients to return to 
internal pharmacy 
services

• Projected patient 
volume growth 
through 2021 and 
used data to project 
needs for KPWA 
specialty pharmacy

• Presented plan to 
Director of 
Pharmacy Services

• Worked to 
mitigate loss 
from packages 
lost, damaged or 
stolen with 
signature 
requirement 
initiatives

Patient Repatriation 3-year Strategic Plan Signature 
Requirements
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Miscellaneous
• Shadowing

• Pharmacy Analytics
• Help Desk (PA)
• Patient Support Services
• Pharmacy Contact Center
• Fulfillment

• APPE Syllabus & 
Mentoring

• Microsoft Teams 
Conversion

• NYC Pfizer Trip & 
Presentation

• Day with Pfizer WA

IMPACT
• Network, Network, Network!

• Presentation Skills

• Study Design and Data 
Analytics

• Flexibility

• Understanding of what 
“Managed Care” really entails

• Exposure to a new city!
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Contact Me
• Edit Master text styles

• Second level
• Third level

• Fourth level
• Fifth level

Devin DeNofio, UT Austin 2021

devingreen@utexas.edu

LinkedIn: 
www.linkedin.com/in/devindenofio/

AMCP Foundation/Pfizer 
Managed Care Research and 

Nonprofit Leadership Internship
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Shyra G. Bias, PharmD Candidate, 2021
Howard University College of Pharmacy 

Washington, DC

18

Internship Description

This internship supports the 
Foundation’s mission to 
expand and promote 
medication-related research 
while educating future 
practitioners about non-profit 
management principles and 
personal leadership.

• 10-week internship

• AMCP/AMCP Foundation 
HQ in Alexandria, VA

• Visit Pfizer HQ in New York 
City

• Attend and present at 
AMCP Nexus
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Three Preceptors

• Paula Eichenbrenner, MBA, CAE
In-house Preceptor, Executive Director, AMCP Foundation

• Dr. Annesha White, PharmD, MS, PhD
Virtual Preceptor, Professor, Consultant Pharmacist, sits on 
AMCP Foundation Board of Trustees

• Dr. John Spain, PharmD, BCPS
Pfizer MOS, National Payer Accounts Medical Lead, 
Department of Defense and the VA

Projects

• Capstone: Assessing Barriers to Inclusion of 
Digital Therapeutics on Formulary: A Cross-
Sectional Study Across Health Plans, PBMs, 
and IDNs (presented the findings at AMCP 
Nexus, National Harbor, MD)

• Implications of a Chronic Pain Assessment 
Survey at a Military Treatment Facility (findings 
will be presented at ASHP Midyear)

• Oncology Data Feasibility: A Systematic 
Review (currently completing a manuscript that 
will be published in JMCP)

19

20



11/18/2019

11

21

Professional Development

• Weekly nonprofit leadership and pharmacoeconomic readings

• 5 leadership assessments (e.g. Predictive Index, conflict 
management, ethics, DiSC)

• Weekly calls with my virtual preceptor, Dr. Annesha White 

• Site visits, scheduled meetings, calls with my Pfizer MOS, Dr. 
John Spain 

• Plenty of networking events

• First 675/625 Intern Mixer

Other Internship Elements
• AMCP and AMCP Foundation Boards Meetings

• Pfizer MOS Group Health IT Meeting

• American Society of Health Systems Pharmacy 

• Kaiser Mid-Atlantic

• American Pharmacists Association

• American College of Clinical Pharmacy

• Board of Pharmacy Specialties 

• AMCP Partnership Forum: Optimizing Prior 
Authorization for Appropriate Medication Selection

• Walter Reed National Military Medical Center

• American Society of Association Executives 
Foundation

• Association Foundation Group 

• Association of Fundraising Professionals

• Capitol Hill: Hearing on Medicare Extenders and 
Drug Pricing

• National Association of Chain Drug Stores

• American Society of Consultant Pharmacists

• Business Philanthropy Summit

• Kaiser Center for Total Health Care

• AMCP Partnership Forum: Digital Therapies:  What 
Are They and Where Do They Fit in Pharmacy and 
Medical Benefits?
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The Impact

• Much more 
knowledgeable

• Network

• More confident
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Contact Me

Shyra G. Bias, PharmD Candidate, 2021

sbias@amcpfoundation.org

LinkedIn: www.linkedin.com/in/shyra-bias
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AMCP Foundation/Allergan 
Specialized Internship in Health 

Outcomes

Wilson Haong

Western New England University

PharmD Candidate 2020

Agenda

1. Experiences at Allergan
2. Capstone Project
3. AMCP/Foundation 

Headquarters Rotation
4. AMCP Nexus
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1. Experiences at Allergan

• Meeting with vendors

• GHEOR/IHEOR meetings

• Publications meeting

• Informational interviews

• AbbVie acquisition

• Irvine, CA campus

2. Capstone Project
• Protocol development

• Statistical analysis with RStudio

• Interpretation of results

• Oral presentations at Allergan 
and AMCP headquarters

• Poster presentation at AMCP 
Nexus
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3. AMCP Headquarters Rotation
• Informational interviews/meetings

• Collaborative efforts between managed care organizations and the 
pharmaceutical industry

• Educational programs

• Planning for Nexus

• Association management

• Networking events

• Pharmacy happy hour

• Summer intern networking event

• Alexandria, VA/Washington D.C.

4. AMCP Nexus

• AMCP conference buddy program

• Connecting with AMCP co-interns

• Residency/Fellowship Showcase

• National Harbor, MD/Washington D.C.
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Contact Me

Wilson Haong, PharmD Candidate 2020

wilson.haong@wne.edu

AMCP Foundation/Genentech 
Evidence for Access Internship

Gilbert Ko

University of Washington School of Pharmacy

PharmD/MBA Candidate 2020
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About Myself

• University of Washington School of 
Pharmacy

• 4th year PharmD-MBA

• Seattle, WA

Evidence for Access

• Health economics outcomes research

• Generate real world evidence to support value of 

and access to therapeutic options

• Preceptor: Dr. Sheila Shapouri
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Capstone Project

• Targeted literature review: “Impact of the Oncology 
Care Model on treatment patterns, cost, patient, and 
clinical practice outcomes”

• Poster presentation at Genentech Intern Poster Day 
& AMCP Nexus

• Presented results to E4A and AMCP Foundation 
staff

Other Deliverables

• Cost-effectiveness model cost inputs

• Study feasibility assessments

• Literature reviews

• Landscape overview

• Request for proposal (RFP) 
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Valuable Experiences

• Cross-functional team meetings

• Provided input in conversations with 
clients and vendors

• Job hire talks

• Genentech townhall meetings

• 30+ informational interviews

AMCP/Foundation HQ Visit

• 1-week rotation in Alexandria, VA

• Preceptor: Dr. Brittany Henry

• Journal club

• Article analysis

• Informational interviews

• Capstone project presentation

• Colonial apothecary tour
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Important Learnings

• Presentation abilities

• Research techniques

• Soft skills

• Experience operating in a 
corporate/business environment

• Refined career path

Perks

• Open office format

• Massage chairs & sleep pods

• On-site gym

• 5 cafeterias

• Waterfront view

• Fun employee appreciation events
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Contact Me

Gilbert Ko, University of Washington School of Pharmacy

gilbko@uw.edu

Questions? 
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Thank You

Learn more about Foundation internships:

apply.amcpfoundation.org

Register for upcoming AMCP webinars:
www.amcp.org/calendar
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