
 

The following organizations support the Standardized Framework for Cross-Walking MTM Services to SNOMED CT Codes 
as an initial starting point for documenting MTM services using SNOMED CT codes: 

 
Academy of Managed Care Pharmacy (AMCP)  Accreditation Council for Pharmacy Education (ACPE)  

ActualMeds Corporation  American Association of Colleges of Pharmacy (AACP)  American Pharmacists Association (APhA) 
American Society of Consultant Pharmacists (ASCP)  ASHP (American Society of Health-System Pharmacists)  

Clinical Support Services, Inc. (CSS)  College of Psychiatric & Neurologic Pharmacists (CPNP)  Fairview Pharmacy Services 
Health Mart Systems, Inc.  Hematology/Oncology Pharmacy Association (HOPA)   Humana 

Kaiser Permanente  Medication Management Systems, Inc.  Mirixa Corporation 
 National Alliance of State Pharmacy Associations (NASPA)  National Community Pharmacists Association (NCPA) 

OutcomesMTM  Pharmacy Health Information Technology Collaborative (PHIT Collaborative) 
Pharmacy Quality Alliance (PQA)  PrescribeWellness  SinfoniaRx  

 The Ohio State University Medication Management Program  University of Arizona Medication Management Center 
University of Florida Medication Management Center  WellCare Health Plans, Inc.  

 
About AMCP 
The Academy of Managed Care Pharmacy (AMCP) is the nation’s leading professional association dedicated to increasing 
patient access to affordable medicines, improving health outcomes and ensuring the wise use of health care dollars. 
Through evidence- and value-based strategies and practices, the Academy’s 8,000 pharmacists, physicians, nurses and 
other practitioners manage medication therapies for the 270 million Americans served by health plans, pharmacy benefit 
management firms, emerging care models and government. www.amcp.org. 
 
About ACPE 
ACPE is the national agency for the accreditation of professional degree programs in pharmacy and providers of continuing 
pharmacy education. In collaboration with the American Society of Health-System Pharmacists, ACPE accredits pharmacy 

http://www.amcp.org/SNOMEDFramework/
http://www.amcp.org/


technician education and training programs. ACPE also offers evaluation and certification of professional degree programs 
internationally. The mission of ACPE is to assure and advance excellence in education for the profession of pharmacy. ACPE 
is an autonomous and independent agency whose Board of Directors is derived through the American Association of 
Colleges of Pharmacy (AACP), the American Pharmacists Association (APhA), the National Association of Boards of 
Pharmacy (NABP), and the American Council on Education (ACE).  
www.acpe-accredit.org.  
 
About ActualMeds Corporation 
ActualMeds next generation software and service solutions support “medication reconciliation on demand” ™ and 
comprehensive medication reviews, with full support for Part D MTM and Enhanced MTM. Using  HL7 and other standards, 
including SNOMED, the system automatically matches medication information from EHRs and Rx claims, with patient 
validation, to produce the most accurate medication history. Analytics support population risk management as well as 
reporting requirements for HEDIS and STARs measures. Optional Pharmacist-On Demand ℠ services are available to assist 
with medication reconciliation and/or CMRs. The system is designed for maximum interoperability with a variety of data 
sources and clinical systems, including Surescripts, HIEs and EHRs, claims, and can be integrated as a module with other 
clinical platforms. www.actualmeds.com.   
 
About AACP 
Founded in 1900, AACP is the national organization representing the interests of pharmacy education.  AACP is comprised 
of all accredited colleges and schools with pharmacy degree programs, including more than 6,600 faculty, 64,800 students 
enrolled in professional programs and 4,900 individuals pursuing graduate study.  To learn more about AACP, visit 
www.aacp.org.  
 
About APhA 
The American Pharmacists Association, founded in 1852 as the American Pharmaceutical Association, is a 501 (c)(6) 
organization, representing more than 63,000 practicing pharmacists, pharmaceutical scientists, student pharmacists, 
pharmacy technicians and others interested in advancing the profession. APhA, dedicated to helping all pharmacists 
improve medication use and advance patient care, is the first-established and largest association of pharmacists in the 
United States. www.pharmacist.com.  
 
About ASCP 
The American Society of Consultant Pharmacists (ASCP) is the only international professional society devoted to optimal 
medication management and improved health outcomes for all older persons. ASCP's members manage and improve drug 
therapy and improve the quality of life of geriatric patients and other individuals residing in a variety of environments, 
including nursing facilities, sub-acute care and assisted living facilities, psychiatric hospitals, hospice programs, and home 
and community-based care. Learn more at www.ascp.com.  
 
About ASHP 
ASHP represents pharmacists who serve as patient care providers in acute and ambulatory settings. The organization’s 
more than 43,000 members include pharmacists, student pharmacists, and pharmacy technicians. For over 70 years, ASHP 
has been at the forefront of efforts to improve medication use and enhance patient safety. For more information about the 
wide array of ASHP activities and the many ways in which pharmacists advance healthcare, visit ASHP’s website, 
www.ashp.org, or its consumer website, www.SafeMedication.com. 
 
About Clinical Support Services, Inc. (CSS) 
Clinical Support Services, Inc. provides medication therapy management software and services to health plans, PBMs, ACO, 
community pharmacies, pharmacists and self-insured employers.  At the heart of all our Medication Therapy Management 
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(MTM) solutions is MTMPathTM, our proprietary and flexible cloud-based MTM software designed by clinical staff to 
manage MTM programs— whether CMS-mandated or self-regulated — to lay the foundation for successful MTM efforts.  
MTMPathTM provides the features and add-ons sought by pharmacies, health plans, self-insured employers, and pharmacy 
schools for comprehensive CMS-mandated and non-mandated MTM programs.  Clinical Support Services provides clients 
with full service MTM program as well as the ability to license MTMPathTM or create a custom hybrid program that provides 
the greatest flexibility to meet their goals. www.csshealth.com.  
 
About CPNP 
We at CPNP envision a world where every individual with a psychiatric or neurologic disorder has a care team that includes 
a psychiatric pharmacist accountable for optimal medication therapy. As the voice of the specialty, our mission is to 
advance the reach and practice of psychiatric pharmacists. The College of Psychiatric and Neurologic Pharmacists (CPNP) is 
a professional association of over 2000 members who work directly with patients and caregivers to apply specialized clinical 
knowledge and skills, educate and train healthcare professionals and develop new knowledge in order to improve health 
outcomes for those individuals with psychiatric and neurologic disorders. Members apply evidence-based, cost-efficient 
best practices as a member of a treatment team to achieve patient recovery and improved quality of life. www.cpnp.org.  
 
About Fairview Pharmacy Services 
Fairview Pharmacy Services, LLC, business unit of Fairview Health Services, was established in 1990 to provide pharmacy 
services that cover the entire spectrum of patient needs and ensure the safest and most effective use of medications. With 
more than retail pharmacies across Minnesota, specialty, compounding and long-term care pharmacies, mail and infusion 
services and medication therapy management, Fairview pharmacists are an integral part of the health care delivery team. 
www.FairviewRx.org.  
 
About Health Mart Systems, Inc. 
Ranked “Highest in Customer Satisfaction with Chain Drug Store Pharmacies” in the J.D. Power 2016 Pharmacy Satisfaction 
StudySM, Health Mart is America’s fastest-growing independent pharmacy franchise with more than 4,700 locally-owned 
community pharmacies across all 50 states. Health Mart pharmacists provide personalized care and take the time to help 
patients understand their prescription-drug coverage, how to safely manage multiple medications, and how to take 
advantage of lower-cost medication options. As an important member of the healthcare team, Health Mart pharmacists 
possess strong clinical knowledge and partner with their patients, and their patients’ other healthcare providers, to help 
them manage and improve patients’ health. The Health Mart franchise is owned by Health Mart Systems, Inc., which is an 
affiliate of McKesson Corporation. www.healthmart.com.  
 
About HOPA 
HOPA is a non-profit professional organization launched in 2004 to help hematology and oncology pharmacy practitioners 
and their associates provide the best possible cancer care. HOPA’s membership includes not only oncology pharmacists, but 
also pharmacy interns, residents, technicians, researchers, and administrators that specialize in hematology/oncology 
practice. The roles of our membership span from direct patient care, to education, and research. HOPA represents more 
than 2,300 members that work in hundreds of hospitals, clinics, physician offices, community pharmacies, home health 
practices, and other healthcare settings. www.hoparx.org.   
 
About Kaiser Permanente 
Kaiser Permanente is recognized as one of America’s leading health care providers and not-for-profit health plans. We 
currently serve more than 10.6 million members in eight states and the District of Columbia. Founded in 1945, our mission 
is to provide high-quality, affordable health care services and to improve the health of our members and the communities 
we serve. Care for members and patients is focused on their total health and guided by their personal physicians, specialists 
and team of caregivers. Our expert medical teams are supported by industry-leading technology advances and tools for 
health promotion, disease prevention, care delivery and chronic disease management. www.kp.org.  
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About Medication Management Systems, Inc. 
Medication Management Systems, Inc. (MMS) provides comprehensive, patient–centered medication management 
services and technology to improve medication therapy by identifying and resolving patients’ medication therapy problems. 
We care beyond the moment – providing comprehensive medication management services in which our specially trained 
pharmacists deliver pharmaceutical care to improve the health of patients, improve efficiency and profitability of care 
delivery for physicians, and generate cost reduction and quality improvement for payers. We think well beyond the data –
offering population analytics and state of the art technology in the MMS Nexus Pharmaceutical Care System™, a hosted, 
fully integrated, cloud-based platform uniquely designed to support the delivery of comprehensive medication 
management services and the administration of medication therapy management (MTM) programs. We go well beyond 
MTM. www.medsmanagement.com.  
 
About Mirixa Corporation 
As an MTM pioneer, Mirixa Corporation, since its founding by the National Community Pharmacists Association (NCPA), has 
been harnessing the knowledge and skills of pharmacists to engage more patients and deliver measurable results. 
Dedicated to improving patients' health, Mirixa enables the health care community to deliver patient care services through 
retail pharmacy. Pharmacists use the MirixaPro℠ web-based clinical platform to deliver standardized patient care services. 
For more information, please visit www.Mirixa.com.  
 
About NASPA 
The National Alliance of State Pharmacy Associations (NASPA), founded in 1927 as the National Council of State Pharmacy 
Association Executives, is dedicated to enhancing the success of state pharmacy associations in their efforts to advance the 
profession of pharmacy. NASPA’s membership is comprised of state pharmacy associations and over 70 other stakeholder 
organizations. NASPA promotes leadership, sharing, learning, and policy exchange among its members and pharmacy 
leaders nationwide. www.naspa.us.  
 
About NCPA 
The National Community Pharmacists Association (NCPA®) represents the interests of America’s community pharmacists, 
including the owners of more than 22,000 independent community pharmacies. Together they represent an $81.5 billion 
health care marketplace and employ more than 250,000 individuals on a full or part-time basis. www.ncpanet.org.  
 
About OutcomesMTM  
OutcomesMTM®, a Cardinal Health company, is the national leader in the design, delivery and administration of Medication 
Therapy Management (MTM) programs. The company leverages local relationships among pharmacists, patients and 
prescribers plus innovative technology to help healthcare purchasers advance patient care and utilization control. Through 
a nationwide network of more than 61,000 contracted chain, independent and health-system pharmacy providers, eligible 
members receive patient-friendly Personal Pharmacist™ services in their communities. www.outcomesmtm.com.   
 
About Pharmacy HIT Collaborative 
The Collaborative is focused on influencing the structure, development and implementation of the U.S. health HIT 
infrastructure to assure safe, efficient and effective medication use through pharmacist-provided patient care services 
working with the interdisciplinary patient care team. Founded by nine pharmacist organizations, the Collaborative seeks to 
ensure that the pharmacist’s role of providing patient care services is integrated into the National HIT interoperable 
framework. The founding organizations of the Collaborative represent pharmacists working in all patient care settings 
within the health care system, in addition to many other facets of pharmacy including pharmacy education and pharmacy 
education accreditation. www.pharmacyhit.org  
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About PQA 
Established in 2006, PQA represents pharmacy providers, pharmacy benefit managers, health plans, academia, consumer 
advocates, community pharmacies, health technology vendors, pharmaceutical research and manufacturing companies, 
and other stakeholders interested in improving the quality of the medication use system. PQA provides a leadership role in 
identification and selection of metrics for evaluating the quality of the medication-use system, provides education on 
quality improvement, and connects pharmacists to healthcare improvement initiatives. www.pqaalliance.org  
 
About PrescribeWellness 
PrescribeWellness inspires collaboration for better health across America. Its proprietary cloud-based platform empowers 
pharmacies and other healthcare professionals to provide more effective, preventive healthcare services, which improve 
medication adherence, chronic disease management, transitions in care, and population health. With data integration and 
behavioral science at the foundation, PrescribeWellness software solutions position the pharmacist at the center of 
community healthcare prevention. Inc. 5000 named PrescribeWellness one of America’s Fastest Growing Privately-Held 
Companies for the past two years. www.prescribewellness.com. 
 
About SinfoníaRx 
SinfoníaRx is an innovative health care company whose mission is to provide the highest quality healthcare solutions for 
health plans, patients, and caregivers. Our proprietary software, RxCompanion™, is a highly customizable and scalable 
platform designed to identify and resolve medication and other health related problems. Through a patient-centric 
population management approach, potential problems are triaged based on urgency and complexity, then resolved through 
telephonic, face-to-face, or video-based consultations. In 2015, SinfoníaRx staff of approximately 400 pharmacists, 
pharmacy interns and pharmacy technicians working in our 3 contracted clinical telehealth sites located at the University of 
Arizona College of Pharmacy and the Ohio State University College of Pharmacy, completed over 185,500 comprehensive 
medication reviews and made 895,164 recommendations to physicians to improve medication treatment. To date, our 
program has resolved more than 1,100,000 drug therapy problems resulting in more than $640 million in overall healthcare 
savings. SinfoníaRx, is a wholly-owned subsidiary of Sinfonía HealthCare Corp.  www.sinfoniarx.com.  
 
About University of Florida Medication Management Center 
Ranked by U.S. News & World Report as the No. 1 pharmacy college in Florida and in the top 10 nationally, the University of 
Florida College of Pharmacy has been developing future leaders in pharmacy practice and science for nearly a century. The 
college is improving the lives of Floridians and the nation through high impact research that crosses the spectrum from drug 
discovery to medication use in society and advanced pharmacy practice that optimizes patient-centered care and health 
care delivery, and fosters lifelong learning. A leading institution in medication therapy management, the UF College of 
Pharmacy’s Medication Management Center provides clinical pharmacy services on behalf of prominent national health 
plans in an effort to improve health outcomes and promote self-management of medication. 
www.http://mmc.pharmacy.ufl.edu.  
 
About WellCare Health Plans, Inc. 
Headquartered in Tampa, Fla., WellCare Health Plans, Inc. (NYSE: WCG) focuses exclusively on providing government-
sponsored managed care services, primarily through Medicaid, Medicare Advantage and Medicare Prescription Drug Plans, 
to families, children, seniors and individuals with complex medical needs. WellCare serves approximately 3.8 million 
members nationwide as of June 30, 2016. www.wellcare.com.   
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