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March 29, 2018 

 

Janey Hsiao 

Health Scientist Administrator 

Center for Evidence and Practice Improvement 

Agency for Healthcare Research and Quality 

5600 Fishers Lane Mailstop: 06E73A 

Rockville, MD 20857 

 

Re: Request for Information Regarding Patient-Reported Outcome Measures 

 

Dear Janey Hsiao: 

 

The Academy of Managed Care Pharmacy (AMCP) thanks the Agency for Healthcare Research and Quality 

(AHRQ) for the opportunity to provide comments in response to the Request for Information Regarding Patient-

Reported Outcome Measures. AMCP applauds AHRQ for conducting a “Challenge Competition” to develop 

user-friendly technical tools to collect and integrate patient-reported outcome (PRO) data in electronic health 

records (EHRs) or other health information technology products. As we implement more value-based models of 

care, clinically relevant PROs will be key to ensuring the patient-centeredness of these new models. The 

comments below address PROs in general and reflect recommendations from AMCP members and stakeholders 

whom we have engaged on this topic.  

 

AMCP is the nation’s leading professional association dedicated to increasing patient access to affordable 

medicines, improving health outcomes and ensuring the wise use of health care dollars. Through evidence- and 

value-based strategies and practices, the Academy’s 8,000 pharmacists, physicians, nurses and other 

practitioners manage medication therapies for the 270 million Americans served by health plans, pharmacy 

benefit management firms, emerging care models and government.  

 

As AHRQ creates tools to facilitate the collection and integration of PRO data, we encourage AHRQ to ensure 

that PRO data is also available outside of traditional settings of care so managed care professionals and health 

care decision makers will have access to PRO data necessary to design and deliver patient care.  For example, a 

managed care professional working in a health plan may use PRO data to verify the quality of care received by 

plan beneficiaries.  

 

On October 19th, 2017, AMCP convened a Partnership Forum which included key stakeholders representing 

patients, payers, providers, government, and bio-pharmaceutical companies to discuss and identify solutions to 

current challenges and barriers to the use of PROs. Participants identified several key challenges.  Namely, 

achieving a representative patient population, inclusion of PRO data in medication labels, the need for both 

standardized and customizable PROs, and operational and organizational barriers to collecting and analyzing 

PROs. To overcome these challenges, participants recommended that bio-pharmaceutical manufacturers engage 

key stakeholders early and throughout the drug development process to ensure the most valid and representative 
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PROs and patient populations will be included. To streamline the PRO collection process, participants 

suggested engaging pharmacists and other providers who may have more frequent interaction with some 

patients. Participants also recommended that PRO collection and analysis use common technology platforms, 

streamline components of clinician care to reduce workflow, and be integrated with claims data to provide 

payers a better understanding of patient health in real time.  Detailed Forum proceedings including all 

recommendations were published online in the Journal of Managed Care Pharmacy.1   

 

In particular, Forum participants made the following recommendations to address technical barriers to PRO 

collection and use: 

 

 PRO collection augment existing components of a clinician’s assessment to reduce workflow burden 

and improve patient outcomes. For example, PROs could be better integrated into EHRs to provide 

specific actions for clinicians, such as flagging the need to change a patient’s treatment because of the 

occurrence of an adverse event; however, there is limited ability to do so in the current state. 

 

 To ensure PRO data is actionable for clinicians, clinical sites should ensure they are supporting 

operational and organizational resources. 

  

 PRO measures will need to be better linked with claims data to provide payers with a more 

comprehensive view of patients’ health and treatment in real time and support formulary and coverage 

determinations. 

 

 Use accessible and common technology platforms to collect PROs, such as smartphones, to minimize 

the burden on patients and prevent the need for PRO measure-specific technologies. Allocate resources 

for hard-to-reach patients to promote engagement across all populations. 

 

 To better inform treatment decisions and optimize health outcomes, PRO measures should be developed 

with a greater emphasis on predictive ability, in addition to the past or current health state. 

 

 

AMCP will continue to seek ways to utilize PROs by hosting a second Partnership Forum titled “Building the 

Foundation for Patient Reported Outcomes: Infrastructure and Methodologies.” The Forum, scheduled for 

October 25, 2018, will focus on an action plan to implement key recommendations received from our members 

and stakeholders including developing a health IT strategy for PRO collection and use that is streamlined and 

efficient. We welcome representation from AHRQ and will extend an invitation to you and your staff. Please 

expect an invitation from us in the coming months.  

 

 

 

 

                                                           
1  Academy of Managed Care Pharmacy.  AMCP Partnership Forum: Improving Quality, Value and Outcomes 

with Patient-Reported Outcomes. J Manag Care Spec Pharm, 2018 Mar;24(3):304-310 Available online: 

https://www.jmcp.org/doi/abs/10.18553/jmcp.2018.17491 
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AMCP appreciates your time to solicit and review the comments outlined above. As AHRQ continues working 

in this area, please consider AMCP as a resource and potential partner. If you have any questions regarding 

AMCP’s comments or would like further information, please contact me at 703-683-8416 or 

scantrell@amcp.org. 

 

Sincerely, 

 

 
 

Susan A. Cantrell. RPh, CAE 

Chief Executive Officer  

 

 

Attachment: AMCP Partnership Forum: Improving Quality, Value and Outcomes with Patient-Reported 
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