Tethered IBD Tools to Support Patients and Providers
In Shared Decision-Making and Therapy Access
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INTRODUCTION

Advances in inflammatory bowel disease (IBD) treatment have improved outcomes for many

patients’. However, gaps at the patient, provider, and system level often limit the extent to which

patients benefit from these advances. These barriers include, but are not limited to:

&

Suboptimal patient and provider knowledge about evidence-based IBD treatment?

®

Inaccurate, misleading, or outdated medical information accessed by patients online®

&

Discordance between patient and provider attitudes and perceptions on IBD care
and treatment*

(v Challenges in navigating managed care processes for therapy access

Effective tools are needed to support IBD patients and providers in shared decision-making

(SDM) and navigating access to appropriate therapies>®. We developed and evaluated patient

and provider educational online apps that present aligned content designed to close gaps in
SDM and timely treatment.

@ \We developed patient and provider web apps that present aligned content on

evidence-based IBD treatment recommendations, combined with tools and strategies,

for applying SDM and navigating managed care processes.

(v The Web Apps were reviewed by leading IBD experts, an IBD patient advocate, and
representatives from the Academy of Managed Care Pharmacy Foundation and the
Case Management Society of America to ensure relevancy across stakeholders.

X

Pre- and post-education survey items were embedded to evaluate the
effectiveness of the tools and assess patient and provider perceptions of
IBD treatment and management.

(v Users navigating through the web app can bookmark relevant information, tips, and
resources to a personalized handout for download.

@ Browser-based experience (vs. native smartphone app) ensures easy access on

any Internet-enabled device without needing to download any software or register
an account.
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Access now at www.ibd.care

The web apps were launched

in February 2018. Results

V.. » reflect data collected from

B el g 2/14/2018 t0 1/15/2019
Zem Collection of data is ongoing.
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RESULTS

TABLE 1: WEB APP USER METRICS

Patient Provider

Unique Users [,328 5,047
Returning Users 2,428 1,201
Survey Respondents 384 — 561 189 — 592
Handout Downloads 364

PATIENT SELF-REPORTED PERCEPTIONS (N =353)

A O g

44% 38% 35%

Experience high or very Have experienced insurance Have high or very high
high disruption of day-to-day denial of IBD medication(s) understanding of their
activities due to IBD symptoms prescribed by provider insurance coverage

v WG

37% 28%

Receive high / very high support Experience >2 week delays
from clinicians in navigating from prescription to insurance
insurance coverage coverage approval of therapy

PROVIDER SELF-REPORTED MEASURES (N =1,064)

Ratings of 4 or 5 on a 5-point Likert scale

PRE-ACTIVITY O POST-ACTIVITY

High/Very High Agreement
Using evidence-based IBD care Currently use /intend to use AGA
pathways within SDM supports Care Pathways to guide I1BD
informed treatment decisions treatment decisions

High/Very High Frequency

21%) 46%

High/Very High Confidence

Navigating prior authorization

requirements for IBD therapies
and procedures

Patients (N = 353)

TABLE 2: DEMOGRAPHICS

Providers (N = 1,064)

% Female 68% Physician 28%
Mean Age (Years) 44 Nurse Practitioner or

Crohn’s Disease 38% Physician Assistant

Ulcerative Colitis A% Nurse/Nurse Navigator 52%
Do not know 21% . . 0
IBD Disease Duration (years) 9 Medical Assistant o7

PATIENT AND PROVIDER ESTIMATES ON PATIENT'S:
PREFERENCE FOR BEING “HIGHLY INVOLVED" IN SDM

40%1 | 66%

PROVIDERS PATIENTS
(N=1,064) (N=353)
TOP TREATMENT GOALS
PROVIDERS PATIENTS

Q) Achieve symptom-free remission Q Maintain symptom-free remission

Q) Improve quality of life Q) Avoid frequent use of steroids

(¥ Avoid hospitalizations and surgery ¥ Avoid hospitalizations and surgery

PROVIDEI;! POST-PROGRAM COMMITMENT TO IMPROVE CARE
(N=1,064

470/ IMPROVE DOCUMENTATION
O OFPATIENT INFORMATION

3 8 O/ KEEP COPIES OF PATIENTS'
O INSURANCE REQUIREMENTS

3 50/ SUBMIT PRIOR AUTHORIZATIONS
O ELECTRONICALLY

2 9 O/ ENROLL OR TRAIN STAFF
O TO OVERSEE PA PROCESS

15%

PRETIE®
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CONCLUSIONS

Key findings from the baseline patient and provider survey items include:

(v  Providers underestimated the proportion of patients who would like to
ne highly involved in IBD treatment decisions

(vj  While providers recognized that using evidence-based pathways is
important for making informed decisions, a minority used or planned
to use the AGA Care Pathways

(¥J Patients and providers had limited confidence in and understanding
of managed care processes

«

Patients reported experiencing barriers to accessing needed [BD therapies,
including denials of prescribed therapy and delays in therapy approval

The web apps present a model for patient and provider education aligned with
the principles of SDM, and may be useful to encourage adoption of treatment
guidelines in PAs, electronic PAs, and EHR management.
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