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PATIENT INPUT AND PAYER DECISION-MAKING

WELCOME

At the Academy of Managed Care Pharmacy (AMCP), we consistently believe patients must be our ultimate
focus. Over the past few years, there has been a growing consensus that health care needs to become
more patient-centric. This means actively considering patient preferences, needs, and values in clinical

decision-making.

That is why we have chosen to convene this Partnership Forum on Patient Input and Payer Decision-Making.
The conversations and discussions that will take place here will center around the value of cooperation
between health plans/payers and patient advocacy organizations in managed care pharmacy decision-making.
This means being honest about the barriers to collaboration while being constructive as we identify potential

solutions to improve the overall patient experience.

We believe there is real value in hosting gatherings such as these. We have seen in the past how these
conversations have proven crucial and directly contributed to future policy victories—ones that will help
millions of patients nationwide.

As always, thank you to our sponsors Johnson & Johnson Innovative Medicine, Sandoz, and Takeda.

This AMCP Partnership Forum would not be possible without your support.

Following the forum, AMCP will produce a document describing our findings and recommendations in an
upcoming issue of AMCP's Journal of Managed Care + Specialty Pharmacy. This will be widely disseminated to
decision-makers around the country, and the knowledge gained will be sewn into our advocacy across a host

of policy issues.

Overall, thank you for your participation in this Partnership Forum. | look forward to diving deep into how we,
as an industry, can foster better collaboration between managed care pharmacy professionals and patient
advocacy organizations. Together, | am confident that we will continue to make significant progress toward our

goal of improving health equity across our country.
Sincerely,

iz

Susan A. Cantrell, MHL, RPh, CAE

Chief Executive Officer
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MODERATOR

Clifford Goodman, PhD

Independent Consultant

Clifford Goodman, PhD, is an independent consultant in health care technology and policy.
Previously, he was Senior Vice President at The Lewin Group, where he served for 27 years.
He has extensive experience in such areas as health technology assessment, evidence-
based health care, comparative effectiveness research, clinical practice guidelines, health
economics, and studies pertaining to health care innovation, regulation, and payment. Cliff
is an internationally recognized health policy issues moderator and facilitator of expert

panels, health industry advisory boards, workshops, and focus groups. He served as Chair of

the Medicare Evidence Development & Coverage Advisory Committee and President of the
professional society, Health Technology Assessment international. He received a PhD from
The Wharton School of the University of Pennsylvania, a Master of Science from The Georgia
Institute of Technology, and a Bachelor of Arts from Cornell University.
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AGENDA

1-1:50pm

1:50-2:50pm

2:50-3:.05pm

3:05-4pm

4-415pm

4:15-5pm

5-5:30pm

5:30pm

Welcome and Introductions

Making the connection between managed care pharmacy and patient advocacy groups

Eleanor Perfetto, MS, PhD, Professor, University of Maryland
(former Interim CEO, National Health Council/EVP Strategic Initiatives)

Break

Panel and Discussion: What is the current state of patient involvement in managed care
pharmacy decision-making?

Randi Clites, Rare Disease Policy Director, Little Hercules Foundation

(former Ohio House of Representatives)

Anna Hyde, VP, Advocacy and Access, Arthritis Foundation
John Watkins, PharmD, MPH, BCPS, Director, Premera Blue Cross
Jeff Larson, RPh, MS, MBA, 29-year PBM Industry Pharmacist

Break

Breakout Session #1: Where do you see opportunities for optimal engagement of patient
groups in managed care pharmacy decision-making?

Report Out and Discussion

Reception

HOSTED BY AMCP IN PARTNERSHIP WITH

fotmmonsfolmon  SANDOZ  Takeddd

HEALTH CARE SYSTEMS INC.
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7-8am

8-8:15am

8:15-8:40am

8:40-9:25am

9:25-9:40am

9:40-10:25am

10:25-10:40am
10:40-11:10am

T1:10am-12pm

12-12:45pm

12:45-1:30pm

1:30-1:45pm
1:45-2:30pm

2:30-3pm

PATIENT INPUT AND PAYER DECISION-MAKING

AGENDA

Breakfast
Welcome and Day 1 Debrief

Framework for successful patient engagement in drug value assessments

Sarah Emond, MPP, President-Elect, Institute for Clinical and Economic Review

Panel and Discussion: Discuss best practices in payer and patient advocacy
group collaboration.

Michele Guadalupe, MPH, Director of Advocacy and Access, National Eczema Association
Francesca Valentine, MSN, RN, Clinical Advisor, Sick Cells

Amy Lugo, PharmD, BCPS, BC-ADM, FAPhA, Founder & CEO, LoneStar Health
Solutions, LLC (former Formulary Manager, Department of Defense)

Kristin Adams, PharmD, Clinical Program Manager, Medimpact Healthcare Systems

Break

Breakout Session #2: What are the challenges with establishing a patient engagement
program between payers and patient advocacy groups? What are some solutions that can
mitigate the challenges?

Break
Report Out and Discussion

US and Global Landscape Assessment and Engagement Framework for Payers and
Patient Organizations

Elizabeth Hill, PharmD, MBA, Director, Professional Affairs, AMCP
Michelle Rice, Founder & CEO, Michelle Rice & Associates, LLC

Networking Lunch

Breakout Session #3: How would your organization utilize an engagement framework for
payer and patient organizations? Are there additions or deletions that should be made to
the framework?

Report Out and Discussion
Discussion

Forum Summary and Conclusions

AMCP PARTNERSHIP FORUM | DECEMBER 6-7, 2023 PAGE 3



PATIENT INPUT AND PAYER DECISION-MAKING

PARTICIPANTS

Kristin Adams, PharmD

Clinical Program Manager,
MedImpact Healthcare Systems

Director, Patient Access; Parent, Little Hercules
Foundation

Patrick Collins

Vice President, Corporate Relations,

Randi Clites
Rare Disease Policy Director,
Little Hercules Foundation

www.linkedin.com/in/randi-clites-46768365 https://www.linkedin.com/in/patrickcollins77/

Paula Eichenbrenner,
MBA, CAE

Executive Director,
The Myositis Association (TMA)

https://www.linkedin.com/in/paulaeichenbrenner/

Rodney Dickson

Senior Director, Policy and Advocacy,
Takeda

www.linkedin.com/in/rodney-dickson-6283b71

National Organization for Rare Disorders (NORD)

Rebekah Angove, PhD

Executive Vice President of Research and

Evaluation & Executive Director of Patient Insight

Institute, Patient Advocate Foundation
https://www.linkedin.com/in/rebekahangove/

Jessica Daw, PharmD, MBA

VP, Pharmacy, Sentara Health Plans

Sarah Emond, MPP
President-Elect, ICER
https://www.linkedin.com/in/sarah-emond-023b1a/
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PARTICIPANTS

Kenneth Garcia, PharmD Michele Guadalupe, MPH Jason Harris
Clinical Advisor, CVS Health Director of Advocacy and Access, Vice President, Government Relations and
https://www.linkedin.com/in/kenneth-garcia National Eczema Association Advocacy, National Psoriasis Foundation

https://www.linkedin.com/in/micheleguadalupe

Adam Hoye-Simek, PharmbD, Anna Hyde Paul Jeffrey, BS, PharmD
CDCES, RPH Vice President of Advocacy and Access, Principal, Jeffrey Consulting
r
Senior Pharmacy Manager of Utilization Arthritis Foundation https://www.linkedin.com/in/paul-I-jeffrey-6337427b/
Management, Devoted Health Plan https://www.linkedin.com/in/anna-hyde-38a1a29/

www.linkedin.com/in/adam-hoye-simek-2a9039114

i

Mary Kemhus, PharmD Amit K. Khurana, Jeffrey Larson, RPh, MS, MBA

Head, Medical Market Access and Strategic PharmD, BCACP 29-year PBM Industry Pharmacist
Alliances, Sandoz Vice President, Pharmacy, Medica https://'www.linkedin.com/in/jeff-larson-4501622/

linkedin.com/in/mary-kemhus-814a6234 https://www.linkedin.com/in/pharmacypractice
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PARTICIPANTS

Amy Lugo, PharmD, BCPS, Lisa Mahan, PharmD, MS MTM Silas Martin, MS
BC-ADM, FAPhA Clinical Program Senior Manager, Cigna Head, Market Access Scientific and External
Healthcare Strategy, Johnson & Johnson

Founder & CEQ, LoneStar Health Solutions, LLC

https://www.linkedin.com/in/amy-lugo-pharmd/ https://www.linkedin.com/in/silas-martin-a6685862/

Phung Nguyen, PharmD Hilly Paige Jr, BS Eleanor Perfetto, PhD, MS
Senior Executive Officer, Defense Health Agency Chief Innovation Officer, Family Heart Professor, University of Maryland
Pharmacy Operations Division Foundation https://www.linkedin.com/in/eleanor-perfetto-0637943/

https://www.linkedin.com/in/hillypaige/

A\

Stacy Pike-Langenfeld Michelle Rice Christine Selva
Cofounder and President, KrabbeConnect CEO & Founder, Michelle Rice and Associates, LLC Senior Director of Health & Research, US
https://www.linkedin.com/in/stacy-pike- https://www.linkedin.com/company/91412030/admin/ Hereditary Angioedema Association (HAEA)
langenfeld-35086551/ notifications/all/ www.linkedin.com/in/christine-selva-3bb2521bb
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PARTICIPANTS

Jason Spangler, MD, Jamie Sullivan, MPH Francesca Valentine, MSN, RN

MPH, FACPM Sr. Director of Policy, EveryLife Foundation for Clinical Advisor, Sick Cells

CEO, Innovation and Value Initiative Rare Diseases

https://www.linkedin.com/in/jason-spangler-06296b5/ https://www.linkedin.com/in/jamie-sullivan-0a28482/

Gregory Walker, MBA John Watkins, PharmD, Sarah Yoon, PharmD

Sr. Director, Health Systems Strategy, MPH, BCPS Director of Drug Information,
Alzheimer’s Association Centene Pharmacy Services

Residency Program Director, Premera Blue Cross
www.linkedin.com/in/johnbwatkins

Continue impacting
and shaping managed
care pharmacy.

Join AMCP today!

amcp.org/join

O IE
E‘%ﬁ
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THANK YOU / AMCP

AMCP STAFF

Amylee Anyoha, MSPH

Senior Research Scientist

Susan Cantrell, MHL, RPh, CAE

CEO

Lauren Chan

Manager, Projects and Development

Jennifer Evans, PharmD, BCACP

Director - Education Programs/Grants

Sanchita Galgalikar, PharmD, MBA

Executive Fellow

Julian Greer, CMP, PMP

Senior Manager, Meetings & Forums

Brittany Henry, PharmD, MBA

Director, Education Programs

Elizabeth Hill, PharmD, MBA

Director, Professional Affairs

Evonne Jackson

Senior Manager, Executive Office

Mason Johnson, PharmD

Manager of Professional Affairs

Matt Lowe, MSHCA

Chief Business Officer

Jennifer Mathieu

Senior Vice President, Professional & Government Affairs

Noreen Matthews

Senior Consultant

Julie MacDonald

Creative Director, Brand and Marketing Communication

Ruby Singh, PharmD

Senior Vice President, Education and Publications

Kimberly Spear

Senior Director, Business Strategies

Brooke Whittington, PharmD

Manager, Education Programs
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STAFF & CONSULTANTS

CONSULTANTS

Bridget Flavin, PharmD

Founder, Connected Content, Ltd.

Michelle Rice

CEO & Founder, Michelle Rice and Associates, LLC

Elizabeth Stoltz

Consultant, Elizabeth Stoltz Consulting, LLC

Vickie Yarborough, BA

Consultant

Thank You

to our distinguished participants
and guests.

About AMCP

AMCP is the professional association
leading the way to help patients get the
medications they need at a cost
they can afford. AMCP's diverse
membership of pharmacists, physicians,

nurses, and professionals in life sciences
and biopharmaceutical companies
leverage their specialized expertise
in clinical evidence and economics to
optimize medication benefit design and
population health management, and
help patients access cost-effective and
safe medications and other therapies.
AMCP members improve the lives of
nearly 300 million Americans served
by private and public health plans,
pharmacy benefit management firms,
and emerging care models.
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NOTES
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72 AMCP

Optimizing medicine.
Improving lives.

AMCP | Academy of Managed Care Pharmacy

675 N Washington Street | Suite 220
Alexandria, VA 22314

703 684 2600 | www.amcp.org | @amcporg

Findings and recommendations from this
event will be published in an upcoming issue
of AMCP's Journal of Managed Care + Specialty
Pharmacy and will be widely disseminated to

decision makers around the country.



